On Tuesday, June 23, 2009, a new version of COLAs Online will be implemented. It includes new virus-

scanning functionality where every file that a customer attempts to upload into COLAs Online will first

be scanned for viruses. There are four potential scenarios that can occur during a file upload:

e Scenario #1: No virus is detected and the system allows your file to be uploaded.

e Scenario #2: If a virus is detected, the system displays an error message stating the file cannot be
submitted. You should attach a virus-free version of the file in order to upload it into the system.
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Upload Label Images

unsale for submission to TTH. Please chaose another file.

nfor t / Error M
» "Wirus_Colas.jpg” was scannaed and a virus has bean detected. This file ks

Upload Label Image:
Step 1: Click Browse to Select Attachment
(Mote: Label attachmants shouk! ba submitted as images in actual print size, If the
SCTual Print size of the label image s larger than a ketter-size pece of paper, please
reduce the image to less than 8.5 X 11 inches without stretching or distorting relative
image dimensions. Mease specfy the adwal dimensions of the printed label in step
3. Valbd type/extensions are JPEG (.Jog. Joeg. -jpe) and TIFF(.Gf, .Gff).)

| Browse.

Step 2: Indicate Type of Image
Brand (ot}

Stop 3: Specify the Actual Dimensions of the Printed Label
(Note: This is the size of the actual printed label, which may be different than the
image size)

width & inches  helght & inches

e Scenario #3: If the Virus Scan service is not available, the system displays an error message stating
the file could not be scanned. Our system administrators receive an alert when the virus service
goes down unexpectedly. You should wait a reasonable amount of time and try again. Should the
problem persist, please contact the Help Desk for a status. You will be able to continue to use
COLAs Online, however, you will not be able to upload files and complete your submission until the
problem is resolved.
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nfor t / Error M
+ Unable to scan this file. Please contact Help Desk.

Upload Label Image:
Step 1: Click Browse to Select Attachment
{Note: Label attachments shoukl be submitted as images in actual print size. If the
actual print size of the [abel image is larger than a letter-size pece of paper, please
reduce the image to less than 8.5 X 11 inches without stretching or distorting relative
image dimensions, Pease specly the actual dimensions of the printed fabel in step
3. vabd type/extensions are JPEG (.jpg. .Jpeg. .joe) and TIFF(.of, .tiff).)

Step 2: Indicate Type of Image
Brand (font)

Stop 3: Specify the Actual Dimensions of the Printed Labol
(Note: This is the size of the actual printed label, which may be different than the
mage fe)

width & inches  helght 5 inches




e Scenario #4: If the file is “empty” (0 bytes in size), the system displays an error message stating the
file is not valid. You should attach a different file to upload.
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Upload Label Images

Information / Error Messages:

» The attachmont you have selacted either doas not exist, or has a size of 0
bytes.

Upload Label Image:

Step 1: Click Browse to Select Attachment
(Note: Label attachments should be submitted as images in actual print size, If the
Bctual print size of the abel image /s larger than 3 letter-size pece of paper, please
raduce the image to less than 8.5 X 11 inches without stretching or distorting relative
image dimensions. Pease specly the actual dimensions of the printed label in step
3. vald type/estensions are JPEG (.jog. Joeg. joe) and TIFF(.of, .biff).)
Step 2; Indicate Type of Image

Brand {on)

Stop 3: Specify the Actual Dimensions of the Printed Label
(Note: Ths is the size of the actual printed label, which may be different than the
image sive)

width & inches  helght & inches




