
Permits Online: Displaying Correctly on Mac Computers 
(Chrome Users) 

Problem: The right side of the window appears to be cut off, and does not allow me to access the 
login area. 

Solution: Click and Drag 

Click anywhere in the ‘frame’ and drag the mouse to the right half of the screen until the rest of 
the screen is revealed.  Always drag in the direction of the hidden area. 

You may have to repeat the click and drag maneuver on subsequent screens as well. 

Where is the ‘frame’? 

(Imagine there is an invisible border which starts just below the bold red border at the top, down 
the right side of the text that you can see (Accessibility Support), just above the shaded area at the 
bottom of the screen, 
and just to the left of 
the text in the body of 
the window.) 

This is the ‘Frame’ (see 
the area outlined in 
purple in this screen 
shot.  



When you click and drag, do not be concerned if you see highlighting. 

 

Once the hidden areas are exposed, feel free to interact with them as necessary. 


