
Permits Online: Displaying Correctly on Mac Computers 
(Firefox Users) 

Problem: The right side of the window appears to be cut off, and does not allow me to access the 
login area. 

Solution: Open the Internet page in a new window. 

 

Control + click in a blank area of the ‘frame’ and select Open Frame in New Window from the 
dropdown. 

Where is the ‘frame’? 

(Imagine there is an invisible border which starts just below the bold red border at the top, down 
the right side of the text that you can see (Accessibility Support), just above the shaded area at the 
bottom of the screen, 
and just to the left of 
the text in the body of 
the window.) 

This is the ‘Frame’ (see 
the area outlined in 
purple in this screen 
shot.  
  



TROUBLESHOOTING 
In most cases you will you see the following dropdown menu options after you Control + click 
someplace in the window – outside the frame, on the text, and sometimes in certain blank areas 
within the frame: 

• Back 
• Forward 
• Reload 
• Stop 
• Bookmark This Page 
• Save Page As . . . 
• Send Link . . . 
• View Background Image 
• Select All 
• View Page Source 
• View Page Info 

Carefully Control + click in a blank area of the frame until you see the following menu dropdown: 

• Back 
• Forward 
• Reload 
• Stop 
• Bookmark This Page 
• Save Page As . . . 
• Send Link . . . 
• View Background Image 
• Select All 
• This Frame 
• View Page Source 
• View Page Info 

When you see the secondary dropdown menu, 

• Show Only This Frame 
• Open Frame in New Tab 
• Open Frame in New Window 
• Reload Frame 
• Bookmark This Frame 
• Save Frame As . . . 
• Print Frame . . . 
• View Frame Source 
• View Frame Info 

Select Open Frame in New Window.  Make sure your popup blocker is turned off. 


