
 
 

 
Permits Online 

 
Find out if TTB received my faxed or mailed documents? 
 

If after 7 days, the status of your application has not changed, you may call or 
email the Permits Online Help Desk (1-855-882-7665) or email 
(permits.online@ttb.gov) to inquire whether your fax has been received.  The 
Help Desk representative will need your fax number, tracking number and the 
date the fax was sent to search your request. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




