Alcohol and Tobaeeo Tax and Trade Bureau

Help Us Make Formulas Online Easier for You to Use

We got some great feedback on Formulas Online from several of you in the fall,

and we’ve been using it to guide our improvement plans for the summer
release. Now we’re looking for a few people willing to help us test our new design ideas. Here
are the details:

e Who: We're looking for people who have submitted or soon plan to submit a malt beverage,
wine, or distilled spirit formula for approval using Formulas Online.

e What: You will be asked to do some tasks using a prototype of our new design and answer some
questions.

e Where: You will be at your own computer, sharing your screen and speaking on the phone with
a researcher during a one-on-one, 1-hour research session.

e  When: Sessions will take place mid-May.

e Confidentiality: Data we collect will not be shared outside TTB, and will be kept confidential.

Interested in volunteering? If so, please email us at ttbusability@ttb.gov and tell us:

e The best phone number to contact you during the day

e The approximate number of formulas you have submitted using Formulas Online
e Your commodity(ies) (malt beverages, wine, distilled spirits)

e The source(s) of your products (domestically produced or imported)

We will call those expressing interest and ask you some additional questions to determine
study eligibility. We are looking for a limited number of people, so please contact us early!

TTB Announcement: Help Us Make Formulas Online Easier for You to Use

4/25/2016 www.TTB.gov


https://www.ttb.gov/foia/fonl-main.shtml
mailto:ttbusability@ttb.gov?subject=mailto:ttbusability@ttb.gov?bcc=Wendy.Littman@ttb.gov&subject=Formulas%20Online%20Usability%20Study&body=Please%20provide%20the%20following%20information:%20%20%20%0A%0A%0A%0A•%20The%20best%20phone%20number%20to%20contact%20you%20during%20the%20day:%20%20%20%0A%0A%0A%0A•%20The%20approximate%20number%20of%20formulas%20you%20have%20submitted%20via%20Formulas%20Online:%20%20%20%0A%0A%0A%0A•%20Your%20commodity(ies)%20(malt%20beverages,%20wine,%20distilled%20spirits):%20%20%20%0A%0A%0A%0A•%20The%20source(s)%20of%20your%20products%20(domestically%20produced%20or%20imported):%20%20%20%0A%0A%0A%0AThank%20you!
https://www.ttbonline.gov/

