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November 12, 2014 

 

Permits Online is Currently Unavailable 

 

Permits Online is currently unavailable due to a technical issue.   

TTB is working on a resolution to this issue.  We will post an announcement once we have 
implemented a resolution and Permits Online is available again.   

We apologize for any inconvenience that this may cause, and appreciate your patience as we 
work on a resolution for this issue.  Please contact the PONL Help Desk at (855) 882-7665 or 
Permits.Online@ttb.gov if you have any questions regarding this message. 
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