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August 25, 2015 

TTB’s 2015 Satisfaction Survey Is Now Open! 

We want to hear from you, our important stakeholders!  

Emails are going out this week inviting a sample of our stakeholders to participate in the 2015 
TTB Customer Satisfaction Survey.  If you receive the invitation, please go ahead and take the 
survey—it’s hosted by SurveyMonkey® and is available 24 hours a day, seven days a week, 
through September 30, 2015 or until our maximum allowable number of responses is reached.  

Your feedback plays an important role in helping us understand your needs and concerns, so 
we can shape our procedures and policies to better meet your needs. 

Your responses are anonymous, and it should only take you about 10 minutes to complete the 
survey. We look forward to hearing from you! 


