Alcohol and Tobaceo Tax and Trade Bureau

March 6, 2012
Formulas Online Email Notification

Recently, we deployed a new version of Formulas Online. This new software processed a
number of backlogged email messages and sent them to Formulas Online users. As a result we
temporarily suspended email notifications. We have now reactivated email notifications for
actions you performed in the system from March 1, 2012, to date. If you requested access to
the Formulas Online system from February 1, 2012, to the present, you will receive email
notification if your User ID was activated.

We apologize for any inconvenience that this may cause. If you have any questions, please
contact the TTB Help Desk at (866) 240-0835 or TTB.Helpdesk@ttb.gov.

Thank you.
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