
Formulas Online Webinar
HOW TO REGISTER AND SUBMIT FORMULAS THROUGH FORMULAS 
ONLINE 



TTB Disclaimer

Notice:

This information is being presented to help the public to understand and comply with 
the laws and regulations that the Alcohol and Tobacco Tax and Trade Bureau 
administers. It is not intended to establish any new, or change any existing, definitions, 
interpretations, standards, or procedures regarding those laws and regulations.  In 
addition, this presentation may be made obsolete by changes in laws and regulations. 
Please consult the regulations for the most current regulatory requirements

Sample documents (such as records, returns, and labels) are for illustrative purposes 
only and contain fictitious data.



FONL/COLA REGISTRATION PROCESS



HELPFUL TIPS BEFORE YOU 
REGISTER FOR COLA/FONL 

ONLINE
• Make sure you have power of attorney or signing 

authority on file with the National Revenue Center.
• User ID’s and passwords are not shared.  Each 
individual submitting on behalf of the company must 

have their own username and password.
• If an employee leaves the company or no longer has 

permission to submit on behalf of the company be 
sure to contact the registration department to have 

the user’s profile deactivated.  Also contact the 
National Revenue Center to have the individual 

removed from your company file.





TYPE TTBONLINE.GOV INTO 
YOUR BROWSER

Select Register





Select OK for New User





Main 

This page is where you will fill 
out information about yourself.

You must fill in every field with 
a red asterisk (*).

Select Next





Company Detail

COLA Online System Access 
select Submitter 

Select Add





Company
On this page you will enter information about 

your company.

You will select I agree stating that you have 
Signing Authority or Power of Attorney on file 

with the National Revenue Center.

Select OK





Company Detail

This page will summarize 
what you have requested on 

your COLA/FONL 
registration.

Check I agree in the box for 
the Perjury Statement then 

Select Next 





Comments

Select Next





Docs/Links

Select  Submit





User Registration

This page will include your 
submission ID number.  

This number is confirmation 
that TTB has received your 

application.





User ID Email Notification

Your username will be 
emailed to you once your 

application has been 
processed.  Applications are 

processed in the order in 
which they are received.



MODIFYING COLA/FONL 
REGISTRATION



Type TTBONLINE.GOV into 
your browser 





USER REGISTRATION

Enter your user ID and 
password.  Logon to the  

system you are modifying.





Select 
My Profile





Select
Modify Registration 





Company Detail

COLA Online System Access 
select Submitter 

Select Add





Company
On this page you will enter information 

about your company.

You will select I agree stating that you have 
Signing Authority or Power of Attorney on 

file with the National Revenue Center.

Select OK





Company Detail

This page will summarize what you have 
requested on your COLA/FONL registration.

Check I agree on the box for the Perjury 
Statement, then 

Select Next 





Comments

Select Next





Docs/Links

Select  Submit





User ID Email Notification

Your username will be emailed to you once your 
application has been processed.  

Applications are processed in the order in which 
they are received.



CONTACT INFORMATION

• NATIONAL REVENUE CENTER:  877-882-3277

• TTB CUSTOMER SERVICE:  866-927-2533 (REGISTRATION OPTION 3)

• TTB EMAIL ADDRESS:  ALFD@TTB.GOV

• Tracy.holden@ttb.gov

mailto:ALFD@TTB.GOV
mailto:Tracy.holden@ttb.gov


Using the Formulas Online system
• Reminder of the TTB Portal page for logging in (www.ttbonline.gov)

• Initiating a beverage formula submission

• Submittal Process and what to expect next
• How am I notified of decisions from TTB?
• Documentation and relevant time frames

• Using one submission as a template for another one

• New or supersede submission – how do I choose? 

• Helpful resources for beverage formulas





DSP-DC-1234

DSP-DC-1234



Select domestic 
or imported 
permit



Select appropriate permit number



TTB Distillery
1310 G Street Northwest
Washington DC
DC
20008
DSP-DC-1234

TTB Distillery DSP-DC-1234

1310 G Street Northwest
Washington DC
DC
20008



Navigate using Tabs or Next 
button

Validate: checks for possible 
errors within certain fields

NOTE: we recommend 
clicking “Save As Draft” 
before navigating away from 
a tab. 

DSP-DC-1234 001

DSP-DC-1234

Company Formula # = Permit + unique number 
of your choice

TTB Distillery



DSP-DC-1234 - 001

Once “Save as Draft” is clicked, your submission will say Draft as Submission Status



DSP-DC-1234

DSP-DC-1234 TTB Distillery

Product name = not required field; does NOT 
have to be the same as a Brand Name or 
Product Name for COLA

Product Description = not required field; useful 
place to communicate to formula specialist a 
desired SOC, if you have one



A range can be used, but your label ABV / proof must be 
within the approved formula range. 
(ex. Formula ABV 7-11%, label values in this range are 
acceptable. Label value of 12% is not allowed.)



Ingredient List
• General guideline is to select the type of ingredient that most closely matches the 

intended purpose for using the ingredient 

• 5 types available within Formulas Online

• Finished alcohol – already fermented and / or distilled alcohol used to make your final product 
• Ex. Vodka, Grape wine, Malt whisky

• Fermentable ingredient – whole ingredients that you will be fermenting
• Ex. Corn, grapes, grape juice, grape juice concentrate, malted barley

• Flavor – ingredients added to impart flavor to your final product
• Ex. Compounded flavors from flavor house, whole spices, fruits, herbs

• Color – ingredients added to impart color to your final product
• Ex. Caramel color, certified colors (FD&C red no. 40), vegetable and fruit juices

• Other 
• Ex. processing aids, yeast, water, oak chips



Example ingredient entry:

Must provide ingredient 
category for each ingredient 
added to your list 



Example ingredient entry:

1) Selected category of 
finished alcohol 

2) Can use range or fixed 
value for quantity

3) Red fields are identified 
when “Validate” is 
selected to indicate 
possible errors that 
must be corrected 
before continuing with 
submission process

4) Yellow boxes provide 
additional insight about 
fields and background 
information



Example ingredient entry:

Within ingredient category, 
you can toggle between 
several tabs to best 
determine which type to 
select



Example ingredient entry:

Review Additional 
documentation required 
and include the requested 
information with your 
submission to streamline 
processing of your 
application



Example ingredient 
entry:

1) Click “Add 
Attachment”

2) Complete fields 
within Add 
Attachment pop-up

3) Click Done

Ingredient attachments 
will also appear in the 
Docs/Links tab 
automatically



Example ingredient entry:

Final ingredient list groups ingredient categories together, even if that is not the order that you entered 
them into the system

Icons on the right-hand side indicate if a document has been uploaded for that ingredient (paper clip) or 
if additional information has been provided about an ingredient (notepad)

If you want to change a category you have selected, you need to delete the ingredient and select “Add 
Ingredient” to adjust the type



Example Method of Manufacture entry:

Once you click on the Description box, a reminder is displayed to provide guidance 

Include ALL ingredients mentioned in your ingredients list

You may opt to group ingredients together and refer to groups of ingredients accordingly in the Method of 
Manufacture (ex. Flavor group 1, spice batch A, etc.)



From example formula on TTB.gov:
You can use one formula to represent multiple products, provided that the class / type and the statement of composition 
are the same for each combination (ex. Malt beverage with natural flavors and artificial colors) 



Samples tab: 
Some products require laboratory analysis by TTB’s Beverage Laboratory based on origin and 
class/type of the product or ingredients within the product. 



Click “Submit” 
to initiate 
submission 
process. 

Docs/ Links tab: 
You may upload additional documents here. Documents submitted in the Formula tab appear under Ingredients Documents 
automatically. 
Submission links may link to a previous formula if you use it as a template or to the linked COLA submission for the product.





Confirmation of submission received by TTB: 3 ways

1) Screenshot within Formulas Online right after submission with Formula ID



Confirmation of submission received by TTB: 3 ways

2) Screenshot within Formulas Online of Home screen 



Confirmation of submission received by TTB: 3 ways

3) Automatic email generated with Submission ID



Using submitted formula as a template for a new submission:

1) Open a submission (can be as: draft, received, needs correction, approved, cancelled, rejected)

2) Click on “Copy as New” link below the Main tab



Using submitted formula as a template for a new submission:

Click OK to copy submission



Using submitted formula as a template for a new submission:

Linking to original submission places a link in the Docs / Links tab. 
Each is considered a unique submission. 



DSP-DC-1234

DSP-DC-1234 TTB Distillery

Using submitted formula as a template for a new submission: 
1) Information from Main and Formulas tabs are copied over from original formula submission, including 

Product Name

2) Change Company formula number since it has to be a unique identifier



Using submitted formula as a template for a new submission: 
1) All details are copied over from Formula tab, except for uploaded documents
2) Revise information within all sections to reflect new information, using red arrow links to expand ingredient information





Review all information to 
verify that it pertains to the 
new submission, particularly 
text in Additional Information 
fields.









DSP-DC-1234 - 001DSP-DC-1234 - 001

DSP-DC-1234 - 002



How am I notified of TTB’s decision about my formula submission? Formula specialist determines:

1. Additional information or corrections to an application are needed, or 
2. Formula submission is able to be approved as submitted, or 
3. Formula submission is able to be rejected as submitted



DSP-DC-1234 - 001

DSP-DC-1234 - 002

How am I notified of TTB’s decision about my formula submission?

Note change in submission status from Received to Needs Correction and Pending Closed

DSP-DC-1234 - 001

DSP-DC-1234 - 002



If a formula submission is returned for correction, look in the Needs Correction tab to see what corrections are needed

Many correction reasons have links to additional information that will be helpful to see what TTB wants

You may enter information for some correction reasons in the Submitter Remarks field, depending on what the correction reason is asking

Repeat process of clicking Submit and acknowledging perjury statement



How am I notified of TTB’s decision about my formula submission?

Pending Closed changes automatically within the system to Approved or Rejected



Information in the Results tab once TTB makes determinations for your product: 

Approved class / type designation
Any relevant approval provisions
Labeling instructions (Note: formula specialists provide a general statement of composition, and you may opt to be more specific on your 
label if you choose to and if your formula information supports your labeling statements 
(ex. Malt beverage with natural flavor in formula approval, Malt beverage with natural pecan flavor on label))



What is a superseding formula and how is it helpful to me?

A superseding formula is a formula that is different from a previously approved formula, but they must share the same 
class / type designation and the same labeling information. 

For example: you have an approved formula for a tangerine flavored vodka, and the producer of the compounded 
tangerine flavor increases their prices. You find another producer of a compounded tangerine flavor within your budget 
constraints and similar in taste. You have an approved label for the tangerine flavored vodka, and you don’t want to go 
through re-branding. Provided that the new tangerine flavor is natural and labeling information would not change (as in, 
no change in ingredients added for color), you may apply for a superseding formula to the original approval.  

The TTB formula ID number remains the same, so the approved COLA remains valid. 

Details about superseding formulas



How do I submit a superseding formula?

1) Proceed as though you are creating a new submission from the Home page
(New -> Formula and Process for Domestic and Imported Alcohol beverages)

2) In the Main tab, select Supersede Existing Formula 

3) Follow listed steps to link to original formula and proceed with submission as 
usual 



DSP-DC-1234 – TTB Distillery

How do I submit a superseding formula?

1) Select the relevant permit number and name

2) Select the company formula number from the dropdown that you wish to supersede

3) Include change(s) from the original formula in the Comments tab to streamline processing of your submission



DSP-DC-54321

I work at LMNOP distillery and am a new employee. I need to see the formulas from before I started, but I didn’t submit them. How do I 
access those? 

Use the Advanced Search function, Select Beverage, Distilled Spirits, and enter your Company ID (Permit Number) or Company Name.
Use % for before and after fields for wild card function (ex. %LMN%). Click Search for results. 

LMNOP



I submitted my formula and have questions for the specialist who is reviewing the submission. How can I contact them?

Within Formulas Online, using the “Notify” link 



Select the intended recipient from the dropdown, and type your message. 
Once you are done typing your message, click Send.



Comments are saved and can be viewed in the Comments tab of the submission, and the 
specialist will receive an email from the system with your message.



I would rather call and speak with someone rather than type a message. Is there a way for me to do that? 

Yes, under the Contact Us link on the login page. You may also use the Contact Us form.





What other resources about beverage alcohol formulas and Formulas Online do you recommend?













Contact Information for Further Questions

• Formulation Team group email: 
• alfd@ttb.gov

• General TTB Help desk: 
• TTB.Helpdesk@ttb.gov

• Stacey Cochiara
• Stacey.Cochiara@ttb.gov
• 202-508-0289
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