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Speaker Contact Information

• Susan Evans | Director, Office of Industry and State Outreach| 
Susan.Evans@ttb.gov |  202-453-2142

• Janelle Christian| Industry Outreach Program Manager |Office of Industry and 
State Outreach | Janelle.Christian@ttb.gov

• Charyl Sjowall| Investigator | Trade Investigations Division| 
Charyl.Sjowall@ttb.gov

• Missy Keller | Tax Specialist | National Revenue Center | 
Melissa.Keller@ttb.gov

• Chris Fay| Formula Specialist | Alcohol Labeling and Formulation Division | 
Christian.Fay@ttb.gov

• Michael Webster | QA Specialist | Alcohol Labeling and Formulation Division | 
Michael.Webster@ttb.gov
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TTB Beer Contacts

• Brewers Notices, Taxes, Operations Reports, etc. contact the 
National Revenue Center:
– Phone: 877-882-3277 

• Labeling contact the Alcohol Labeling and Formulation Division: 
– Phone:  866-927-2533 (option 8) 

• Formulas contact the Alcohol Labeling and Formulation Division:
– Phone:  866-927-2533 (option 7) 
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TTB Beer Contacts

• Importation/Exportation contact the International Affairs 
Division:
– Phone: 202-453-2260 

• Trade Practices contact the Market Compliance Office:
– Phone: 202-453-2251 (option 2)
– Email: TradePractices@ttb.gov

• Regulations and Rulings Division
– Phone:  202-453-2265
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Regulations & Resources

• 27 CFR 7.10 – Meaning of terms
• 27 CFR 7.24(a) – Class and Type 
• 27 CFR 25.11 – Meaning of terms
• 27 CFR 25.15 – Materials for the production of beer
• 27 CFR 25.55-58 – Formulas
• TTB Ruling 2008-3 – Classification of Brewed Products
• TTB Ruling 2015-1 – Ingredients and Processes not Subject to 

Formula Requirements
• Beverage Alcohol Manual (BAM) for Malt Beverages
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Internet Resources

Websites
• www.ttb.gov

• www.fda.gov 

• www.ecfr.gov

– 27 CFR parts 7, 16, and 25

• MB Beverage Alcohol Manual

Key Words
• TTB
• Malt Beverage or Beer
• BAM  
• Beverage Alcohol 

Manual
• Beer Rulings
• eCFR
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Resources on TTB.gov

• Beer Industry Home Page                  
https://www.ttb.gov/beer/index.shtml

• Alcohol Beverage Formula Approval Home Page 
https://www.ttb.gov/formulation/index.shtml

• Which Beers/Malt Beverages Require Formula Approval Tool 
https://www.ttb.gov/formulation/formula_approval_tool_mb.shtml

• Subscribe to automatically receive the weekly TTB Newsletter
https://public.govdelivery.com/accounts/USTTB/subscriber/new

• Permits Online Help Center                   
https://www.ttb.gov/ponl/permits-online-help.shtml
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Resources on TTB.gov

• Beer Rulings https://www.ttb.gov/beer/beer-rulings.shtml
• Beer Procedures https://www.ttb.gov/beer/beer-

rulings.shtml
• Beer Industry Circulars https://www.ttb.gov/beer/beer-

ic.shtml
• Beer FAQs https://www.ttb.gov/beer/beer-faqs.shtml
• CBMTRA page https://www.ttb.gov/alcohol/craft-beverage-

modernization-and-tax-reform.shtml
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