
COLAs Online 

Set Authentication Questions and Answers When Prompted 
You must set your authentication questions and answers before you may view or submit COLA 
eApplications.  You must select and answer authentication questions and answers at login. 

Once you login to the system, you are placed in the My Profile page and prompted with a 
message to complete the authentication questions and answers on the page. 

Figure 1: My Profile Page Note 

 



Set Authentication Questions and Answers When Prompted 

Follow these steps to set authentication questions and answers when prompted: 

1. Scroll to the bottom of the My Profile page. 

Figure 2: Set Authentication Questions and Answers – My Profile Page 

 
2. Select the authentication question(s) from the Question drop-down list(s). 

3. Enter the authentication answers(s) in the Answer text entry field(s). 

Page 2 

 



Set Authentication Questions and Answers When Prompted 

Figure 3: Set Authentication Questions and Answers – Enter Answers 

 
4. Select the Save Changes button.  The Profile Update Confirmation page displays. 
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Set Authentication Questions and Answers When Prompted 

Figure 4: Set Authentication Questions and Answers – Profile Update Confirmation 
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