COLAs Online

Set Authentication Questions and Answers When Prompted

You must set your authentication questions and answers before you may view or submit COLA
eApplications. You must select and answer authentication questions and answers at login.

Once you login to the system, you are placed in the My Profile page and prompted with a
message to complete the authentication questions and answers on the page.
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Information / Error Messages:

s You must complete the required Authentication Questions on this screen before proceeding to your
COLAs Online applications. These authentication questions allow you to set your own password, even if
you have forgotten it, without contacting the TTB Help Desk for assistance. Please scroll down and
complete the information and then select the "Save Changes" option

Contact Information

Name User Name
JANE SMITH JISCFMEXT

E-mail address
JANE.SMITH@TTB.GOWV

Telephone Number Fax Number
2024532000

Registered to Submit Applications for:

Address

Plant Registry/Basic Permit/Brewer's
No. @

POM RIVER BREWING COMPANY
111 RIVER RD BETHEL, ME 04217-0000

= DOM WINERY 11O

BR-ME-SUN-111
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Set Authentication Questions and Answers When Prompted

Follow these steps to set authentication questions and answers when prompted:
1. Scroll to the bottom of the My Profile page.
Figure 2: Set Authentication Questions and Answers — My Profile Page
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Authentication Questions

Select three questions and provide answers. These answers will enable you to create your initial password, and
will be used for authentication should you ever forget your password.

Question Answer
* 1: City youwere bomnin? - 11
* 2: City youwere bornin? - 11
* 3: City youwere bomnin? > 11

Back to My eApplications Save Changes
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‘While the Alcchol and Tobacco Tax and Trade Bureau (TTE) makes every effort to provide
complete information, data such as company names, addresses, permit numbers, and other data
provided in the registry may change over time. TTB makes no warranty, expressed or implied,
and assumes no legal lizbility or ibility 2= to the relizbility or I of
furnished data. Label images contsined within the Public COLA Registry may appear differently,
vith respect to type size, characters per inch and contrasting background, than actual labels on
the contsiner. We also remind users of the Public COLA Registry that saction V. of the instructions
for the TTB COLA Form 5100.31, Allowable Revisions to Approved Labels, identifies various types
of label infarmation that may be changed by the COLA haolder without the need for re-approval.
TTE welcomes suggestions on how to improve our Public COLA Registry. Please contact us via
‘email at alfd@ttb.gov.

1f you have difficulty accessing any information in the site due to a disability, please contact us
via email (webmaster@ttb.tress.gov) and we vill do our best to make the information available to
you.

This site is best viswad at 800x600 scre=n resolution or higher using Internst Explorer 7.0.
1f you are using Internet Explorer 8.0, click here for more i ion on brovser Compatibility.

WARNING! THIS SYSTEM IS THE PROFERTY OF THE UNITED STATES DEPARTMENT OF TREASURY.
UNAUTHORIZED USE OF THIS SYSTEM IS STRICTLY PROHIBITED AND SUBJECT TO CRIMINAL AND CIVIL
FENALITIES. THE DEPARTMENT MAY MONITOR, RECORD, AND AUDIT ANY ACTIVITY ON THE SYSTEM AND

SEARCH AND RETRIEVE ANY INFORMATION STORED WITHIN THE SYSTEM. BY ACCESSING AND USING
THIS COMPUTER YOU ARE AGREEING TO ABIDE BY THE TTB RULES OF BEHAVIOR, AND ARE
CONSENTING TO SUCH MONITORING, RECORDING, AND INFORMATION RETRIEVAL FOR LAW
ENFORCEMENT AND OTHER PURFOSES. USERS SHOULD HAVE NO' EXPECTATION OF PRIVACY WHILE
USING THIS SYSTEM.

m

2. Select the authentication question(s) from the Question drop-down list(s).
3. Enter the authentication answers(s) in the Answer text entry field(s).
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Set Authentication Questions and Answers When Prompted

Figure 3: Set Authentication Questions and Answers — Enter Answers
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Authentication Questions

Select three questions and provide answers. These answers will enable you to create your initial password, and
will be used for authentication should you ever forget your password.

Question Answer
* 1: Inwhat city or town was your firstjob? ~ Fairfax
* 2: Whatis your oldest cousin's first name? ~ Frank
* 3: The name of your favorite television series? - Arrested Development
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While the Alcohol and Tobacco Tax and Trade Bureau (TTE) makes every effort to provide
complete information, data such as company names, addresses, permit numbers, and other data
provided in the registry may change over time. TTB makes no warranty, expressed or implied,
and assumes no lzgal lizbility or ibility 2= to the reliability or of
furnished data. Label images contained within the Public COLA Registry may appear differantly,
vith respect to type size. characters per inch and contrasting background, than actual labels on
the contsiner. We also remind users of the Public COLA Registry that section V. of the instructions
for the TTB COLA Form 5100.31, Allovable Revisions to Approved Labels, identifies various types
of label information that may be changed by the COLA holder without the need for re-approval.
TTE welcomes suggestions on how to improve our Public COLA Registry. Please contact us via
‘email at alfd@ttb.gov.

If you have difficulty accessing any information in the site due to a disability, please contact us
via email (webmaster@ttb.treas.gov) and we will do our best to make the information available to
you.

This site is best viswed at 800x600 screen resolution or higher using Internet Explorer 7.0.
1f you are using Internet Explorer 8.0, dlick here for more information on brovser Com patibility.

WARNING! THIS SYSTEM IS THE PROFERTY OF THE UNITED STATES DEPARTMENT OF TREASURY.
UNAUTHORIZED USE OF THIS SYSTEM IS STRICTLY PROHIBITED AND SUBJECT TO CRIMINAL AND CIVIL
FENALITIES. THE DEPARTMENT MAY MONITOR, RECORD, AND AUDIT ANY ACTIVITY ON THE SYSTEM AND

SEARCH AND RETRIEVE ANY INFORMATION STORED WITHIN THE SYSTEM. BY ACCESSING AND USING
THIS COMPUTER YOU ARE AGREEING TO ABIDE BY THE TTB RULES OF BEHAVIOR, AND ARE
CONSENTING TO' SUCH MONITORING, RECORDING, AND INFORMATION RETRIEVAL FOR LAW
ENFORCEMENT AND OTHER FURFOSES. USERS SHOULD HAVE NO EXPECTATION OF FRIVACY WHILE
USING THIS SYSTEM.
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4. Select the Save Changes button. The Profile Update Confirmation page displays.
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Set Authentication Questions and Answers When Prompted

Figure 4: Set Authentication Questions and Answers — Profile Update Confirmation
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Profile Update Confirmation

Your COLAs Online profile has been successfully updated.
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While the Alcohal and Tobacco Tax and Trade Bureau (TTB) makes every effort to provide complete information, data such =s company names, addresses, permit numbers, and other data provided in the registry
may change over time. TTB makes no warranty, expressed or implied, and assumes no legal lisbility or ibility as to the reliability or of furnished data. Label images containad within

the Public COLA Registry may appear differantly, vith respect to type size, characters per inch and contrasting background, than actual labels on the container. We also remind users of the Public COLA Registry that
section V. of the instructions for the TTB COLA Form 5100.21, Allowable Revisions to Approved Labels, identifies various types of label information that may be changed by the COLA holder without the need for re-

=pproval. TTB welcomes suggestions on how to improve our Public COLA Registry. Please contact us via email st slid@ttb.qov.

If you have difficulty accessing any information in the site due to a disability, please contact us via email (webmaster@ith.tress.qov) and we will do our best to make the information available to you.

This site is best viewsd at 800x600 screen resolution or higher using Intsrnet Explorar 7.
1f you are using Internet Explorer 8.0, dick here for more information on brovser Compatibi

WARNING! THIS SYSTEM IS THE PROPERTY OF THE UNITED STATES DEPARTMENT OF TREASURY. UNAUTHORIZED USE OF THIS SYSTEM 15 STRICTLY PROHIBITED AND SUBJECT TO CRIMINAL AND CIVIL FENALITIES. THE
DEPARTMENT MAY MONITOR, RECORD, AND AUDIT ANY ACTIVITY ON THE SYSTEM AND SEARCH AND RETRIEVE ANY INFORMATION STORED WITHIN THE SYSTEM. BY ACCESSING AND USING THIS COMPUTER YOU ARE AGREEING
TO ABIDE BY THE TTB RULES OF BEHAVIOR, AND ARE CONSENTING TO SUCH MONITORING, RECORDING, AND INFORMATION RETRIEVAL FOR LAW ENFORCEMENT AND OTHER PURFOSES. USERS SHOULD HAVE NO EXFECTATION

OF PRIVACY WHILE USING THIS SYSTEM.
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