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The following enhancements in functionality and interface are included in Version 3.9 of the COLAs 
Online system: 

• Multiple Logon Access to COLAs Online – You may now access COLAs Online multiple 
times with your user name and password without error.  Previously, if you were logged on and 
the browser window or tab was closed without you logging out and you reattempted logon, an 
error message displayed stating “Login Error: User is Already Logged On” and you had to 
wait 20 minutes to successfully log back on to COLAs Online. 

• Alcohol Content Field Validation – You may now enter numbers or text in the Alcohol Content 
field on the Create Application Step 2 of 3: COLA Information page.  If you enter a numeric 
value that is not between 0.00 – 100.00 and attempt to proceed with the application, an error 
message displays. 

Alcohol Content Field Error Message 

 
 

• Cancel Application Button Renamed to Cancel Changes – You may now utilize the Cancel 
Changes button on the Verify Application page to cancel changes for an application in “Saved 
Not Submitted” status.  Previously, the button was named Cancel application. 

Cancel Changes Button 
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• Notes To Specialist Field Validation – You may now enter up to 2000 characters in the Notes to 
Specialist field on the Create Application Step 2 of 3: COLA Information page when creating a 
COLA eApplication.  You may also enter up to 2000 characters in the Notes to Specialist field on 
the Create Application Step 2 of 3: COLA Information page when correcting a COLA 
eApplication in “Needs Correction” status.  If you enter more than 2000 characters in this field 
and attempt to proceed with the application, an error message displays. 

►Note:  When your application is in “Needs Correction” status, the 2000 characters limit applies to 
the combined total of all previous and current notes to specialist.  For example, if you previously 
added a note of 1000 characters, you can only submit a current note of 1000 characters. 

Notes to Specialist Field Error Message 

 
 

• Updated “TTB ID” Definition – You may now view an updated definition of the term “TTB 
ID” by selecting the Definition of Terms link on the Instructions page in COLAs Online: 

Definition of Terms Link on Instructions Page 

 
TTB ID Definition on Definition of Terms Page 
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• Corrected COLAs Online FAQs Link – You may now access the COLAs Online FAQs page 
on TTB.gov through the corrected COLAs Online FAQs link on the Instructions page in COLAs 
Online. 

COLAs Online FAQs Link on Instructions Page 

 
COLAs Online FAQs on TTB.gov 

 
 

• Corrected Allowable Revisions to Approved Labels Link – You may now access the 
Allowable Revisions to Approved Labels section of the form TTB F 5100.31 Application for and 
Certification/Exemption of Label/Bottle Approval through the corrected Allowable Revisions to 
Approved Labels link on the Instructions page in COLAs Online. 

Allowable Revisions to Approved Labels Link on Instructions Page 

 

http://www.ttb.gov/faqs/alcohol_faqs.shtml#colasonline
http://www.ttb.gov/
http://www.ttb.gov/faqs/alcohol_faqs.shtml#colasonline
http://www.ttb.gov/forms/f510031.pdf#page=3
http://www.ttb.gov/forms/f510031.pdf
http://www.ttb.gov/forms/f510031.pdf
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Allowable Revisions to Approved Labels Section 
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