COLAs Online

Set Authentication Questions and Answers When Prompted

COLASs Online users must set their authentication questions and answers before they may view or submit
COLA eApplications. The TTB Online Portal page and the COLAs Online Logon page include a note
indicating COLAs Online users must select and answer authentication questions and answers at login.

Figure 1: COLAs Online Logon Page Note

Note : If you have not selected and answered the user authentication questions that are a
part of your COLAs Online user profile information, you will be required to do so when you log
in. These authentication questions allow you to set your own password, even if you have
forgotten it, without contacting the TTB Help Desk for assistance. This is required of you only
one time.,

Figure 2: TTB Portal Page Note

NOTE TO COLAs ONLIME USERS: If vou hawve not previously selected and answerad the user authentication questions that
are & part of your COLAs Online user profile information, you will be required to do so when you log in. These
authentication gquestions allow you to set your own password, even if you have forgotten it, without contacting the TTE Help
Desk for assistance. This is required of you only one time.

Once COLAs Online users login to the system, they are placed in the My Profile page and prompted with
a message to complete the authentication questions and answers on the page.

Figure 3: My Profile Page Note
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Set Authentication Questions and Answers When Prompted

Follow these steps to set authentication questions and answers when prompted:
1. Scroll to the bottom of the My Profile page.

Flgure 4: Set Authentication Questions and Answers — My Profile Page
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Authentication Questions
Seloct three questions and provide answers. These answers will enable you to create your initial password, and
will be used for authentication should you ever forget your password.
Question Answer
= 1: City youware bom in? - 11
= z: City you were bom in? - 11
3: City you were bom in? = 11
l Back to My &a & Save Changes
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2. Select the authentication question(s) from the Question drop-down list(s).
3. Enter the authentication answers(s) in the Answer text entry field(s).
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Set Authentication Questions and Answers When Prompted

Figure 5: Set Authentication Questions and Answers — Enter Answers
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Authentication Questions

Select three questons and provide answers. These answers will enable you to create your nitiad password, and
will be used for authentication should you ever forget your password.

Question Answer
= 1: Inwhat ey of own was your first job? = Fairfax
= 2: Whatis your oldest cousin's first name? - Frank
= 3: The name of your favorie television series? = frested Development
1 Save Changes
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4. Select the Save Changes button. The Profile Update Confirmation page displays.

Figure 6: Set Authentication Questions and Answers —Profile Update Confirmation
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