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TTB Disclaimer
This information is being presented to help the public understand and comply with the 
laws and regulations that the Alcohol and Tobacco Tax and Trade Bureau (TTB) 
administers. 

It is not intended to establish any new, or change any existing, definitions, 
interpretations, standards, or procedures regarding those laws and regulations.

In the case of any conflict between any statement in this presentation and a TTB statute 
or regulation, the terms of the regulatory or statutory text will prevail.

In addition, this presentation may be made obsolete by changes in laws and 
regulations.

Please consult the applicable laws and regulations for the most current requirements.
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Overview
International Affairs Division

How to obtain an Export Certificate

Export Certificates for Beer, Wine, and Distilled Spirits

◦ TTB Regulations 

◦ Export Process and Forms

Common Export Certificate Errors

Export Certificate Resources 

Contact Information 
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Purpose  
This webinar is being provided to all industry members as a basic guide to 
obtaining export certificates. It is aimed at people who need a refresher 
on what the requirements are and for those who are new to the process 
on obtaining an export certificate.

As a result of receiving this webinar, it is expected that industry members 
will increase their understanding of the export certificate process and 
TTB’s requirements for processing, which will reduce the number of 
delays.
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International Affairs 
Division
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Export Certificates 
We assist industry members seeking to export their products by 
providing export certificates, or documents, that are often required 
by other countries in order for U.S. alcohol beverage products to be 
imported into a foreign market.
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How to obtain a TTB 
permit, registration, or 

brewer’s notice
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How to obtain a TTB permit
To obtain an export certificate for your exported beverage alcohol 
products, you must have a TTB a permit, brewer’s notice, or registration 
from TTB.  In order to obtain a TTB permit, please review this website: 
https://www.ttb.gov/ponl/permits-online.shtml.  

Using Permits Online is the fastest way to obtain a TTB permit.  If you 
need assistance with Permits Online, please contact 1-855-882-7665 or 
use Permits.Online@ttb.gov. 
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Types of Export Certificates
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Types of Export Certificates
Any export certificate required by a foreign country and submitted to TTB 
for approval must be one of the types listed in the following slides with all 
the information requested on the certificates.  The type of certificate 
required should be expressed to you by your foreign importer based on 
what is needed to clear the shipment.  Requirements may vary by country.

TTB also provides some limited guidelines on foreign government import 
requirements at https://www.ttb.gov/itd/international-imports-exports-
requirements.  Here you will find a ‘drop down’ menu for finding various 
countries and their requirements. 
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Types of Export Certificates
The most common types of export certificates processed by the 
International Affairs Division (IAD) are:
◦ Certificate of Free Sale 
◦ Certificate of Origin and/or Age 
◦ Certificate of Health 
◦ Certificate of Sanitation 
◦ Certificate of Authenticity 
◦ Certificate of Bottling
◦ Sanitary Statement/Certificate 
◦ Certificate of Manufacturing Process
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Types of Export Certificates Forms and 
Methods
◦ Electronic Export Certificate

◦ Letterhead Export Certificate

◦ Consolidated Wine Export Certificate (for wine exported to China)

◦ APEC Model Wine Certificate 

◦ VI1 Form

◦ TTB F 5110.42 (Certificate of Authenticity Bourbon Whiskey)

◦ TTB F 5110.58 (Certificate of Origin and Age of Distilled Spirits)

◦ Certificate of Analysis and Typicity (typically used for shipments to Brazil)
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Requirements for 
Electronic Export 
Certificates
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Export Certificates Not Available Under 
Electronic Export Certificate System
◦ Consolidated Chinese Wine Export Certificate 
◦ APEC Model Wine Certificate 
◦ VI1 Form
◦ TTB F 5110.42 (Certificate of Authenticity Bourbon Whiskey)
◦ TTB F 5110.58 (Certificate of Origin and Age of Distilled Spirits)
◦ Certificate of Origin and Typicity (typically used for shipments to Brazil)

*These certificates must be submitted to 
exportcertificates@ttb.gov or our mailing address. 
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How to access the 
Electronic Export 
Certificate System
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How access the myTTB Electronic Export 
Certificate System
Go to the myTTB website 
at my.ttb.gov.  
Go to the Export 
Certificates box and click 
on Sign in to myTTB. 
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How to access the myTTB Electronic 
Export Certificate System
Create an account with 
Login.gov or ID.me. 
For more information on 
how to set up an account, 
please visit 
https://www.ttb.gov/myttb/
activate-entity
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How to access the myTTB Electronic 
Export Certificate System
Once the account is 
created, you can sign in 
with Login ID or ID.me.
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Creating an Electronic 
Export Certificate
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Creating an Electronic Export Certificate
Once you are logged into myTTB, you will automatically be on your 
dashboard.

You will then click on Export Certificates.
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Creating an Electronic Export Certificate
Scroll down to the 
bottom and click on the 
button where it says 
Create Certificate.
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Creating an Electronic Export Certificate
You will then select the type of Certificate 
you want for this export. (i.e., Certificate 
of Authenticity, Free Sale, Health, 
Manufacturing Process, Sanitation, 
Bottling, Sanitary, Origin, Age, and Origin 
and Age)

Next, you will select the TTB permit, 
registry, or brewer’s notice number for the 
exporter. 

Once selected, the name of the Company 
and their address should auto populate 
from Permits Online (PONL). 
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Creating an Electronic Export Certificate
Once you have entered 
the exporter information, 
you will need to provide 
all the information for the 
foreign importer.
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Creating an Electronic Export Certificate
Provide a description of what is 
being shipped, and then click Add 
product. If you made a mistake, 
click remove on the right-hand side 
under the Action tab. You can add 
up to 8 products for it to fit 
completely on one page. 

**If you want to register a product 
with the importing country, just 
provide the description and click 
Add product.
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Creating an Electronic Export Certificate
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Creating an Electronic Export Certificate
If additional language is 
required, type it in the 
additional language box 
and then click Preview 
certificate.
You will have the option 
to edit it if you need to 
make any changes.
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Creating an Electronic Export Certificate
You will then click the box under 
Product Certification. 

Then click Generate certificate. 

*If you need to edit any of the 
information, please click the Edit 
information box. You will then be 
able to make changes before the 
certificate is generated.
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Creating an Electronic Export Certificate
You will then see a screen 
with your Certificate ID. 
You will also see a QR 
code that can be scanned 
to verify the authenticity 
of the certificates. The 
link can also be used.
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Creating an Electronic Export Certificate
At the bottom of 
the screen, you 
have the option to 
download the 
certificate as a PDF 
or print the 
completed 
certificate.
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Locating or Surrendering 
an Electronic Export 
Certificate
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Locating or Surrendering an Electronic 
Export Certificate
To locate a certificate, 
please input the last 4 
digits of the certificate 
ID number.
If you lost a PDF or 
would like to print it 
again, just click on the 
certificate ID number.
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Locating or Surrendering an Electronic 
Export Certificate
If you want to surrender the 
certificate, please enter the 
certificate ID and click on 
Surrender. In the popup box, 
click Yes to verify that you want 
to surrender this certificate.

Once finished, it will show the 
date it was surrendered.  You 
will no longer be able to use, 
print, or download the 
certificate. 
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User Guide for the Electronic Export 
Certificate System 
You can find a step-by-step user guide of our electronic export 

certificate system here: https://www.ttb.gov/import-
export/itd/electronic-export-certificate-user-guide/access

This guide covers all of the aspects of the system mentioned in this 
section of the presentation.
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Requirements for Standard 
Letterhead Export 
Certificates
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Requirements for Standard Letterhead 
Export Certificates
The standard letterhead certificates are the most commonly requested 
certificates and accepted by many foreign countries.  

Unfortunately, the current template does not allow you to directly add 
letterhead images. Accordingly, you must save the completed template 
and add your letterhead separately.

The type of export certificate you are requesting must be typed below 
the company letterhead. 
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Requirements for Standard Letterhead 
Export Certificates 
The name and full address (street, city, state, and ZIP code) of the 
exporting company, as well as the TTB Permit, Registry, or Brewer’s 
Notice Number for the exporting company must be provided on the 
certificate.  

All of the information for the foreign importer must be provided in 
the Shipped To section to include the name of the country, importing 
company’s name, and complete address.
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Requirements for Standard Letterhead 
Export Certificates 
In the description section you will list the name of the product and type, 
the number of cases, bottles per case, and bottle/can volume.  This 
information must be provided in accordance with the importing country’s 
requirements.

Some countries may require an export certificate in order to register the 
product prior to its first importation.  In this case, please put “For 
registration purposes only.”

If you have more than five products you will need to complete more 
than one set of certificates. 

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 37



Requirements for Standard Letterhead 
Export Certificates 
You must ensure that you provide the typed name and title of the 
authorized signatory for the company beneath the signature line and 
the date.  

The letterhead certificates must contain an original signature by an 
authorized signatory (no stamps).  

The information you entered on the company letterhead is 
automatically reproduced on the TTB letterhead. 
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Requirements for Standard Letterhead 
Export Certificates 
If the importing country requires two copies of the certificate (i.e., 
one on company letterhead and one on TTB letterhead) please 
ensure you submit both pages of each certificate together in a pdf 
format to exportcertificates@ttb.gov for processing.  

Please do not split the letterheads when you submit them (i.e. do 
not submit all company letterheads in one attachment and all TTB 
letterheads in another).
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Export Certificates Letterhead Template
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Requirements for 
Consolidated Chinese Wine 
Certificates

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 41



Requirements for Consolidated Chinese 
Wine Certificates
General Instructions for the Consolidated Wine Export Certificate:
◦ China requires that U.S. industry members use the one-page consolidated 

wine export certificate when exporting wine there.

◦ The certificate incorporates all three certificates (Certificate of Origin, 
Certificate of Health/Sanitation, and Certificate of Authenticity/Free Sale).  

◦ If you need a Certificate of Bottling it must be applied for separately using the 
export certificate letterhead template.
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Requirements for Consolidated Chinese 
Wine Certificates 
• The consolidated Chinese wine export certificate should not be used when 

exporting to Hong Kong or Taiwan.  For exports going to Hong Kong or Taiwan, the 
export certificate template (letterhead certificates) or APEC model wine 
certificate should be used.

• Please fill out the consolidated certificate with all the required information, print 
out, sign, and submit it to exportcertificates@ttb.gov as PDF files.  TTB will stamp 
approved certificates with the date, a signature, and the TTB seal and return them 
to the submitter. 

• Please note that approved certificates cannot be emailed back to the submitter, 
as China requires these documents to contain an original TTB signature and TTB 
seal.  

• Only one copy of the consolidated Chinese Wine certificate needs to be submitted.
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Requirements for Consolidated Chinese 
Wine Certificates 
In order to obtain an approved request, the submitter must (a) be permitted by TTB as 
a producer or wholesaler, (b) complete all required information in a complete, 
accurate and truthful manner, and (c) have the certificate signed by a person with 
signing authority on the company’s TTB permit.

Specific Instructions for Filling out the Certificate:
◦ For wineries which directly export wine to China: Please indicate “Same” in all boxes in the 

Exporter/Wholesaler section. 
◦ For exporters/wholesalers which export wine to China: Please provide all the information 

requested in both the Winery/Bottler/Producer section and the Exporter/Wholesaler section.
◦ In the China Importer/Consignee section, please provide all the information requested for 

the Chinese importer/consignee who will receive the wine. 
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Requirements for the Consolidated 
Chinese Wine Certificates 
In the Description of the Wine section, there are five mandatory items (name, 
brand, origin, net volume, and alcohol content) and three items for use where 
applicable (varietal or type, vintage, and appellation).

In the Quantity section, please use the format “# Bottles/Case, # Cases”.

In the Bottling Date section, date information is required but lot code 
information is optional.

In the Signature section, please make sure the person signing the document 
has signing authority on the company’s TTB permit.  
◦ Please ensure you type the name of the person who signed the certificate and 

provide their title in the section beneath the signature section.
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Consolidated Chinese Wine Certificate
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Consolidated Chinese Wine Certificate
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Consolidated Chinese Wine Certificate
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Consolidated Chinese Wine Certificate
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Requirements for the APEC 
Model Wine Certificate
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Requirements for the APEC Model Wine 
Certificate
U.S. wine exported to Asia-Pacific Economic Cooperation (APEC) 
economies may be accompanied by an APEC Model Wine Certificate 
(except for wine that is shipped to China).   

APEC is comprised of 21 economies (Australia; Brunei Darussalam; 
Canada; Chile; Chinese Taipei; People’s Republic of China; Hong Kong, 
China; Indonesia; Japan; Malaysia; Mexico; New Zealand; Papua New 
Guinea; Peru; Republic of Korea; The Republic of the Philippines; The 
Russian Federation; Singapore; Thailand; United States of America; and 
Vietnam).  
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Requirements for the APEC Model Wine 
Certificate 
The purpose of this certificate is to help streamline wine exports to 
the APEC region in a more efficient manner by consolidating existing 
certificate requirements into a single certificate usable across the 
region.  

The APEC Model Wine Certificate is a multi-purpose certificate used 
for Certificates of Authenticity/Free Sale, Certificates of 
Health/Sanitation, and Certificates of Origin.  
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Requirements for the APEC Model Wine 
Certificate 
The use and scope of the APEC Model Wine Export Certificate is at the discretion of the 
importing APEC economy, and it is highly suggested that exporters consult with their 
importer to ensure they meet all requirements and that they have adopted the 
certificate in lieu of pre-existing requirements.  

The APEC Model Wine Certificate does not affect any agreements in APEC economies 
that were agreed to previously via free trade agreements, economic partnership 
agreements, or other types of agreements.  

Exporters should refer to instructions for completing the APEC Model Wine Certificate.

Please note that Thailand requires specific language to be added to its certificates 
(https://www.ttb.gov/media/70775/download?inline)
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APEC Model Wine Certificate
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APEC Model Wine Certificate
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APEC Model Wine Certificate
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Required Certificates for 
Wine Exports to the EU
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EU Regulation on Wine 
Certification Requirements

COMMISSION REGULATION (EC) No 555/2008 of 27 June 2008 
implemented Council Regulation (EC) No 479/2008 on import 
requirements for wine to the EU, along with exceptions.

https://eur-
lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2008:170:0001:00
80:EN:PDF
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Simplified Export Certificate

When wine is exported to the European Union by the winery that produced it, 
then wineries may self-certify using the Simplified Export Certificate.  

The Simplified Export Certificate does not have to be submitted to TTB.  

Please consult TTB Industry Circular 2007-2 (https://www.ttb.gov/public-
information/industry-circulars/archives/2007/07-02) for more information on 
this certificate.
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Simplified Export Certificate
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Requirements for VI1 form
The VI1 form is only required when the exporter is not the producing winery. This form 
is a five-part form and should be submitted with all five parts.

Prior to exportation, the U.S. exporter is required to have each shipment of the product 
analyzed by a TTB-certified laboratory (a list of TTB-certified laboratories can be found 
on this link https://www.ttb.gov/scientific-services-division/chemist-certification-
program).  

The laboratory will need to include the results of the analysis on the bottom "analysis" 
portion of the certificate.  The exporter or laboratory should then forward the 
certificate for TTB to process the form.

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 61

https://www.ttb.gov/scientific-services-division/chemist-certification-program
https://www.ttb.gov/scientific-services-division/chemist-certification-program


Requirements for VI1 form
VI1 FORM
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Requirements for VI1 form
VI1 FORM

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 63



Requirements for VI1 form
VI1 FORM
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Requirements for TTB 
F5110.42 Certificate of 
Authenticity Bourbon Whiskey
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Requirements for TTB F5110.42
◦The distillery’s registry number must be listed on 
the form.
◦It can be listed in item 1, item 5, or in the notes 
section.  
◦All other information for this form is self-
explanatory. 

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 66



Requirements for TTB F5110.42
 TTB F5110.42
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Requirements for TTB F5110.42
 TTB F5110.42 
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Requirements for TTB F5110.42
 TTB F5110.42 
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Requirements for TTB 
F5110.58 Certificate of Origin 
and Age of Distilled Spirits
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Requirements for TTB F5110.58
27 CFR 28.104.
◦ The entry of distilled spirits at ports in certain foreign countries is permitted only upon the 

filing by the importer of an official certificate showing the origin and age of such spirits. 

◦ An appropriate TTB officer may, on request of the applicant, furnish a certificate showing the 
origin and age of the spirits described on TTB Forms 5100.11 or 5110.30. Such officer may 
require supporting documentation to be provided by the applicant. 

◦ Certificates of origin and age shall be furnished on Form 2177 (5110.58). Form 2177 
(5110.58) may also be issued for distilled spirits removed to a foreign-trade zone, in which 
case the number and location of the foreign-trade zone shall be shown on the form in lieu of 
the name of the foreign country.

Please complete the form in its entirety. 
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Requirements for TTB F5110.58
TTB F5110.58 
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Requirements for TTB F5110.58
TTB F5110.58 
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Requirements for TTB F5110.58
TTB F5110.58
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Requirements for the Brazilian 
Certificates of Origin, Analysis, 
and Typicity
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Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity
Brazil currently has three different types of certificates:
◦ Certificate of Origin
◦ Certificate of Analysis
◦ Certificate of Typicity

The forms provided by Brazil must be used for the certificates of 
Origin and Typicity; letterhead certificates are not accepted by Brazil.

The templates for the certificates of origin and typicity  can be found 
here: https://www.ttb.gov/itd/export-documents-certificates.

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 76

https://www.ttb.gov/itd/export-documents-certificates


Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity
Certificate of Analysis

Prior to exportation, Brazil requires each shipment of the product to 
be analyzed by a TTB-certified laboratory (a list of TTB-certified 
laboratories can be found on this link https://www.ttb.gov/scientific-
services-division/chemist-certification-program).  
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Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity

The Certificates of Origin must have the following information when submitted to 
TTB:

• For the “Exporter” and the “Producer” items of the document, you must provide the name of the 
company, company’s complete address, and TTB registry/permit number.  

• In order to receive an endorsement/approval from TTB, the Certificate of Origin must also have the 
below statement above our endorsement in addition to other required language stated on the 
template on the link above:

• The Alcohol and Tobacco Tax and Trade Bureau (TTB) of the U.S. Department of the Treasury 
confirms that the producer/exporter identified on this certificate holds a 
permit/registration/brewer’s notice issued by TTB as identified by the permit/registry/brewer's 
notice number listed on this certificate and that the information about the exported product(s) is 
based on representations made by the producer/exporter.
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Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 79



Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 80



Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity
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Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity

Certificate of Typicity (Brazil)

This certificate is requested by Brazil for products that do not meet Brazil’s standards of 
identity for alcohol beverages (such as wines above 14% alcohol by volume). 
◦ One of the biggest errors that is made on this form is an incorrect TTB permit, 

registry, or distillery number.  The statement below must be provided in section 4.5;

The Alcohol and Tobacco Tax and Trade Bureau (TTB) of the U.S. Department of the 
Treasury confirms that the producer/exporter identified on this certificate holds a 
permit/registration/brewer’s notice issued by TTB as identified by the 
permit/registry/brewer's notice number listed on this certificate and that the 
information about the exported product(s) is based on representations made by the 
producer/exporter.
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Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 83



Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity
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Requirements for the Brazilian Certificates 
of Origin, Analysis, and Typicity
For faster turnaround, we highly recommend the certificates for 
Brazil be e-mailed to exportcertificates@ttb.gov because our original 
signature is the only signature accepted by Brazil.  
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Signing Authority 
Requirements for Export 
Certificates
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Signing Authority Requirements for Export 
Certificates 
All export certificates must be signed by a person with power of attorney (POA), or other proper 
notification of signature authority on file with TTB (when required).

The name on the certificate must match what was given to us on your TTB permit, brewer’s 
notice, registration, or POA, so no abbreviations or nicknames can be used.  

Recently we have found that a lot of companies have had a high turnover and need to update 
their authorized signatories. 

Please also note that a myTTB POA for the export certificate module is only sufficient to sign for 
export certificates generated in myTTB. 

* Please submit the name of only one authorized signatory on the certificates.
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Signing Authority Requirements for Export 
Certificates 
If you are new to the company or aren’t sure as to whether you are 
an authorized signatory, please contact us via email at 
exportcertificates@ttb.gov.  
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Signing Authority Requirements for Export 
Certificates 
If you have a Permits Online (PONL) account, you can update the 
authorized signatories online and submit a Power of Attorney (POA).  

If you don’t have a PONL account but would like to get one, please 
follow the directions provided on this link: 
https://www.ttb.gov/ponl/customer-support.
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Signing Authority Requirements for Export 
Certificates 

You may also use either of the following forms to make updates to your authorized 
signatories:

◦ TTB Form 5000.8 Power of Attorney
◦ Form 5100.1 Signing Authority for Corporate Officials

Mail completed form to our National Revenue Center (NRC):
◦ Director, National Revenue Center
◦ 550 Main St, Ste. 8002
◦ Cincinnati, OH 45202-5215 

If you have any questions about obtaining signing authority, please contact the NRC at 
1-877-882-3277.
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Submitting Export 
Certificates
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Submitting Export Certificates 
TTB recommends submitting export certificates via email to 
exportcertificates@ttb.gov. 

Submitting export certificates by mail is also permitted but will result in longer 
processing times.

Exportcertificates@ttb.gov is the required email for export certificate 
submissions and is the only email export certificates should be submitted to 
unless otherwise directed.  

You will receive a faster response time if there are no issues or errors with your 
submission.  
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Submitting Export Certificates 
Please ensure that you have reviewed your certificates for accuracy prior to submitting to IAD.  

When you submit your export certificates you must ensure that you include:

• any special instructions,

• export certificates,

• return address or a prepaid shipping label from USPS, UPS, or FedEx (if you want to be able 
to track and expedite your documents).  

All electronic documents must be submitted in an Adobe PDF format (.pdf).  No other formats 
will be accepted because they alter the size of the export certificates when printed which 
causes rejection and delays.
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Submitting Export Certificates 
You may also mail in the export certificates.  TTB encourages requestors to 
submit export certificates electronically to TTB so that exporters may get their 
products to foreign marketplaces as soon as possible.  

When you submit your certificates via mail please ensure you submit a business 
card or point of contact information (name, email, and phone number) with 
your certificates in case there are any errors or questions in regard to your 
submission.
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Submitting Export Certificates 
If you are submitting your export certificates using USPS, please use 
the following address:

Alcohol and Tobacco Tax and Trade Bureau (TTB) 
International Affairs Division
Attn: Export Certificate Program
1310 G St. NW, Box 12
Washington, DC 20005
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Submitting Export Certificates 
If you are submitting your export certificate requests through a 
commercial carrier (e.g. FedEx or UPS), please use the following 
address:

Alcohol and Tobacco Tax and Trade Bureau (TTB) 
International Affairs Division
Attn: Export Certificate Program
1310 G St. NW, Suite 300E
Washington, DC 20005
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Changes or Updates to 
Export Certificates
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Changes or Updates to Export Certificates 
Any modifications or corrections that need to be changed must be done 
by the industry member (IAD will not annotate changes on behalf of 
industry members).

If you need to modify or correct export certificates that have been 
submitted, you should do so immediately and indicate that the submission 
is a “REVISION” in the subject line.  

If the certificates have already been processed and returned you will have 
to submit a new submission with the corrections and a new prepaid 
shipping label.
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Timeframes and Status 
Updates
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Timeframes and Status Updates
We aim to have all export certificates processed within 15 calendar 
days.

Unexpected events may cause delays in normal processing.

Please be mindful of these timeframes when submitting your export 
certificates.  
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Timeframes and Status Updates

Unless it is an urgent request, please email us to inquire about the 
status of applications only if we have exceeded the maximum 
processing time described, and after you have already checked the 
status of your prepaid label, if provided.  

The best way to receive an update on the status of your submission 
is to send an email to exportcertificates@ttb.gov.
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Timeframes and Status Updates

At this time, export certificates are mailed back to industry 
members.  

Plan Ahead!

We recommend that you plan ahead and submit documents in a 
timely manner, especially around the holidays and end of the year.  
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Apostilles
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Apostilles
An apostille certifies a document issued by the federal government for recognition by 
countries of the 1961 Hague Convention.  

Apostilles for documents that are signed by TTB (such as export certificates) are done 
through the State Department.  The inquirer will need to obtain an export certificate 
from TTB first, and then submit it to the State Department once they receive it back.

Details on the apostille process are available at 
https://travel.state.gov/content/travel/en/legal-considerations/judicial/authentication-
of-documents/apostille-requirements.html.
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Common Export Certificate 
Errors

EXPORT CERTIFICATES |SEPTEMBER 2024   ALCOHOL AND TOBACCO TAX AND TRADE BUREAU 105



Common Export Certificate Errors
Not providing the typed name and title of the authorized signatory below their 
signature.  
◦ The only certificates that do not require the signatory’s typed name and title are the VI1 Form 

and TTB forms 5110.58 and 5110.42.

The person signing the export certificate isn’t an authorized signatory on file 
with TTB or doesn’t have a TTB approved power of attorney for the company. 
◦ We cannot process an export certificate if it is not signed by someone with signing authority 

or power of attorney.  This is the most common reason for delayed TTB approval.
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Common Export Certificate Errors
The export certificate submitted doesn’t comply with the format on 
our template.  
◦ Please use the template provided on our website and ensure you provide all 

the requested information. 

◦  TTB requires that the physical address (street, city, state and ZIP code) 
provided on the export certificates, match the address on file with your 
permit with TTB.
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Common Export Certificate Errors 
When incorrect TTB permit, registry or brewer’s notice numbers are 
submitted it slows down processing time because we aren’t able to 
see if the company is compliant with the requirements or if the 
certificates were signed by an authorized signatory. 
◦  Please provide the TTB permit, registry, or brewer’s notice numbers listed on 

the TTB permit for the company on the certificates.
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Common Export Certificate Errors 
Not providing a return mailing address or prepaid shipping label.  
Please ensure that you provide a prepaid shipping label with your 
submission if you want to be able to track your documents and 
receive an expected delivery date.  
◦ If you provide a return mailing address for return via USPS regular mail, please 

understand that there is no way to provide an expected delivery date or to 
track the documents.
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Export Resources
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Locating Forms on TTB.gov
Visit TTB.gov for forms and form resources
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TTB Certified Chemists
Some foreign governments require lab analysis as a condition of 
entry. While TTB’s laboratories do not analyze exported products, 
TTB offers a Chemist Certification Program for the export of 
beverage alcohol to foreign markets. (https://www.ttb.gov/scientific-
services-division/chemist-certification-program) 
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TTB Newsletter
The TTB Newsletter (https://www.ttb.gov/ttb-newsletter) is our 
weekly electronic news source. Each edition contains the top TTB 
news of the week and other helpful information about TTB and the 
federal alcohol and tobacco laws and regulations we enforce. 

It is a great way to keep up to date with the latest from TTB!
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Other Export Resources
U.S. Department of Agriculture - Foreign Agricultural Service

U.S. Department of Commerce - International Trade Administration 
Export.gov

U.S. Department of State
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Questions?
If you have any export certificate questions, please see our 
frequently asked questions on this website 
https://www.ttb.gov/faqs/alcohol#ecp. 

If you have any questions/concerns with the information provided in 
this webinar, please email your inquiry to exportcertificates@ttb.gov.
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Contact Information
TTB National Revenue Center

◦ Phone: 877-882-3277

◦ Contact NRC Online (https://www.ttb.gov/contact-nrc)

TTB International Affairs Division

◦ Phone: 202-453-2260

◦ Contact IAD Online (https://www.ttb.gov/contact-iad) 

Rani J. King

◦ Phone: 202-453-2165

◦ Email: exportcertificates@ttb.gov   *This is the best method to reach me.
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Please take a few minutes to provide feedback 
on this webinar:

https://www.ttb.gov/survey 
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