
Welcome to myTTB!
A Modern Integrated Platform for TTB Services

What is myTTB?
TTB is modernizing its electronic systems to create a new seamless online platform—
myTTB—that will transform how we deliver services. This customer-centric platform 
will enable industry members to securely access and manage all interactions with TTB 
in one place—from applying for a permit to submitting product formulas and labels to 
filing taxes and claims. 

myTTB is designed to provide an integrated and simple user experience, incorporating 
feedback from industry members to include self-service tools to more efficiently and 
confidently comply with tax and regulatory requirements. 

Phased Rollout of myTTB Services
myTTB is being developed and introduced in phases, and will gradually replace legacy 
systems like Permits Online, COLAs Online, and Formulas Online. The first services in 
myTTB are available now at my.TTB.gov—with more services coming soon.

Stay Connected!
Keep up with myTTB developments and training 
opportunities by subscribing to the TTB Newsletter!

Up Next
Get ready for myTTB Permits to begin rolling out this year! 

Rollout for the new myTTB Permits service will begin in 2025, replacing 
Permits Online.  This new service will offer a: 

• Simplified process to apply for or amend a permit – reducing administrative
burden.

• Self-service tools to manage your permit – providing faster permit updates.
• More intuitive user interface – making it easier to file and comply.

Existing Permits Online users will be asked to create a myTTB account.  We will 
take it from there, migrating their key business entity and permit information to 
myTTB. 

As the launch of myTTB Permits gets closer, we will share updates on TTB.gov and 
offer webinars to introduce the system, provide instructions on how to register for a 
myTTB account, and prepare users for the transition.  

Timeline of myTTB 
Services:

2022Foreign Producer 
Registration: 
Register your 
Foreign Producer 
and assign 
CBMA tax 
benefits to 
importers.

2023 Importer Claims:
Activate your 
importer entity 
and submit 
CBMA refund 
claims.

2024

Export 
Certificates: 
Generate and 
manage export 
certificates that 
foreign markets 
may require for 
U.S. alcohol 
beverages.

Chemist 
Certification:
Submit a Chemist 
Certificate 
application.

2025
Permits:
Coming 
soon!

Future Services:
Additional services such as label 
and formula approvals and filing 

taxes will be transitioned to 
myTTB in the coming years!
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