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June 10, 2016
Did you forget your Permits Online password?

If you are not certain of your password or have had two failed attempts, use the “I've forgotten
my password” link on the login page to reset your password. A temporary password will be
emailed to you.

Once you have successfully logged in using the temporary password, follow these steps to
reset your password.

1. Enter your old password (which is the temporary password you were emailed).
2. Enter and confirm your new password.

Please note that your account will be locked after three failed login attempts. To unlock your
account you must call TTB’s Customer Support line at 877-882-3277.
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