
If you are using Internet Explorer as your browser, you will need to ensure your system is compatible 
with TTB’s system.  Please follow the steps below to do so. 

1. Click Tools from either the Menu Bar or Favorite Bar.  If you do not see the Tools option, right 
click on your Toolbar to see the menu below.  Select Menu Bar or Favorites to add the options to 
your Toolbar. 

 

 

2. From the Tools menu dropdown, select “View Compatibility Settings”. 

      



3. “ttb.gov” should be listed in the “Add this website:” field, Select the Add button.  If “ttb.gov” 
shows in the  “Websites you’ve added to Compatibility View:” box your compatibility view 
settings have already been set. 
 

 


